
SERVICE REQUIREMENTS COST TIME LINE

Taking all necessary steps 
to detect and prevent crime 
incidents, and apprehension of 
offenders

Reporting of crime incidences 
to security personnel

Nil At all  times

Providing Direction on all inquiries 
into matters of criminal nature 
and maintaining contacts with 
external security forces in matters 
relating/of crime and other 
incidents.

Nil At all  times

To provide rapid response to 
Emergencies/Disasters.

Reporting of the emergencies to 
security personnel

Nil Instant 

To control /regulate Motor 
Vehicle/Human Traffic within the 
University.

- Nil At all  times

Strife to improve on disaster 
management preparedness and 
operations.

Nil At all  times

Liaising with external security 
organs.

- Nil At all  times

Protection of life and property. - Nil At all  times
Issuance to parking stickers Production of both original 

Student ID and Staff ID and 
Motor Vehicle logbook bearing 
names on the said ID to Chief 
Security Officer’s office.

Nil Twenty 
seconds 

Huduma YANAYO-
HITAJIKA

MATOZO MUDA

Kuzuia ,Kufichua, na kuchunguza 
uhalifu.

Kupeana ripoti 
kwa maafisa wa 
usalama

Hakuna 
malipo

Wakati wote

Kukamata Wahalifu Kupeana ripoti 
kwa maafisa wa 
usalama

Hakuna 
malipo

Wakati wote

Kukusanya habari muhimu kuhusu 
uhalifu.

Hakuna 
malipo

Wakati wote

Kulinda maisha na mali ya Chuo kikuu 
cha Nairobi.

Hakuna 
malipo

Wakati wote

Kuhimiza utekelezaji wa masharti ya 
usalama kwa uongozi wa Chuo.

Kupeana ripoti 
kwa maafisa wa 
usalama

Hakuna 
malipo

Wakati wote

Kuhimiza utekelezaji wa masharti ya 
usalama kwa uongozi wa Chuo

Hakuna 
malipo

Wakati wote

Kushirikiana na Idara zingine za 
usalama. Hakuna 

malipo
Wakati wote

Kuzuia uharibifu wa raslimali. Hakuna 
malipo

Wakati wote

Kupena cheti cha kuekeza magari kwa 
wanafunzi na wafanyi kazi Kuthibitisha umiliki  

wa ghari
Hakuna 
malipo

Wakati wote


